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How to Uninstall the Laptop App
1. Open your computer’s Control Panel.
2. Select Programs and Features > Uninstall a Program.
3. Select InspectTech from the list (see 1).
[image: C:\Users\MARK~1.MAZ\AppData\Local\Temp\SNAGHTML9945e09.PNG]

4. Click Uninstall (see 2)
5. When prompted, select Yes
[image: C:\Users\MARK~1.MAZ\AppData\Local\Temp\SNAGHTML9958ed8.PNG]






6. Navigate to C:\ProgramData and delete the InspectTech directory.  You go to drive C by clicking on the drive name below the Computer heading in the left column near the bottom.  You might have to expand the Computer by clicking on the arrow to the left of the word.   NOTE: The uninstall procedure may have deleted this folder so if you don’t see the Program Data folder directly under Drive C, you can go to the next step.
[image: C:\Users\MARK~1.MAZ\AppData\Local\Temp\SNAGHTML9a34397.PNG]

7. Locate the provided Laptop Collector installation package by going to the ODOT ftp site and downloading the file titled ODOT Laptop Collector – Product.zip.  It will could as much as 15 minutes to download the zip file.  After the zip file is downloaded, double click on the ODOT Laptop Collector Product folder to open the following screen 

[image: C:\Users\MARK~1.MAZ\AppData\Local\Temp\SNAGHTML9ee43e6.PNG]
8. Open the DropLaptopDB folder. If there is a second DropLaptopDB folder, open it as well.
9. [bookmark: _GoBack]Double-click the drop_laptop_db application file. A new dialog will generate.  You could see several screens about extracting files.  Go ahead and extract all files when prompted.   You could also see a message about the publisher could not be verified. Go ahead and run the file.
[image: C:\Users\MARK~1.MAZ\AppData\Local\Temp\SNAGHTML9efd29e.PNG]

[image: C:\Users\MARK~1.MAZ\AppData\Local\Temp\SNAGHTML9f0c9c8.PNG]

10. Press any key to exit when prompted.

Note: If the initial installation never created a database for the laptop, you will receive an error after attempting to drop the laptop database. This is normal and you can proceed with the installation steps.

Page 5[image: Footer-R]
image1.jpeg




image2.jpeg




image5.png
S

arch Programs and Features 2]

)~/ Comotvor + vgame + progame e Tall

Control Panel Home ;
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repar

R Wisioves feotumes e
i s e )

Install  program from the

network Name Urinstal this program, Publisher Installed On _ Size: Version -
tace Diver

4 Lenovo System Inte sz011 105
BLenovo Auto Scroll Uity sz011 100
80n Screen Display sz011 63000

£ ThinkPad Power Management Driver sz011 1620000

(@) ThinkPod UttraNy Driver s/27/2011 64M8 152200

R Thinkbad Fullscreen Magifier S7/2011 22

[1CVE-2012-1889 11302012

[CVE-2012-1889 /302012

[CVE-2012-1889 11302012

[E1CVE-2013-3893 S/6/204

E71CVE-2012-4969 /302012

[CVE-2012-1889 /302012

[CVE-2012-1889 /302012

[EHTML Help Workshop 272011

@ Microsoft Visual Basic for Applications SDK Version 6.5 22011

© Thinkbad Power Manager 72011 352

. ActveState ActivePython 26,22 ActiveState Software Inc. 272011 €9M8 2622

B Adobe Flash Player 14 ActiveX Adobe Systems Incorporated  7/1/2014 VI8 1400125

B8 Adobe Reader XI (11.0.07) Adobe Systems Incorporated 5/14/2014 182MB 11007
Qi = e

(2] Crystl Reports Basic Runtime for Visusl Stucdio 2008 (. Business Objects 237201 B46MB 10500

7] Crysol Reports Basicfor Visual Studio 2008 Business Objects 237201 IME 10500 -

[integrated Comera TWAIN Chicony Electronics Co, td.  5/27/2011 10111223 =

9 Cisco AnyConnect Secure Mobilty Clent Cisco Systems, Inc. 2014 SESMB 3105170

B)Citi Receiver Citi Systems Inc. S/2014 14100 i

Bentley® Product version: 7.1
Size 133MB





image6.png
Programs and Features

[, Areyousureyouwantto winstal npectTech?

) Inthe future,do notshow me this islog box

No





image7.png
1 » Computer » LocalDsk(C) » Programbata »

Organize v Includeinlibrary v Sharewith v Bum  New folder o e
X Fovortes Name Datemodiied  Type Sz =
B Desktop 0 InspectTech RULAM  Fiefolder
% Downloads
B Recent Places





image8.png
@)1+ o501 » o0oTLsmonCtecir +

|E |

%] [ Search 0DOT Laptop Coliector-Test P

Organize +  Include in library +

Share with +

New folder

- 0 e

¢ Favorites
B Desktop
1 Downloads
% Recent Places

braries
Documents
& Music

& Pictures

H Videos

8 Computer

G Network

I 2items

Name

1 oroptaptondt

Date modified Type

TA6/2014 716 PM File folder
V/B/01410PM  File folder





image9.png
@) =[] DrpLaotaps » Drptaptaps

<[4

Search DroplaptopDB

Organize »  Includein library ~

Share with +

New folder

S Name

Date modified

Type

I Desitop s =7 drop_laptop_db.

47372014 11:44 AM

‘Application

1 Downloads S drop_laptop.db
B Recent Places

braries
Documents
& Music

= Pictures

H Videos

8 Computer

G Network

I 2items

473/201411:44 AM

Program Debug D.





image10.png
Success. Databases have been dropped.
it any key to exit.





image3.emf

image4.emf

